
Vehicle 
Coverage

Amount of Dealer’s 
Normal Charge 
Paid by Owner

Time Mileage Parts & Labor 
(Over $100.00)

Warranty 
Limitations

(Time or Mileage, 
Whichever Comes first)*

Engine	 6 Months	 20,000	 No charge

	 12 Months	 30,000	 No charge

Transmission	 6 Months	 20,000	 No charge

	 12 Months	 30,000	 No charge

Drive Axle	 6 Months	 20,000	 No charge

	 12 Months	 30,000	 No charge

*The warranty coverages are limited by time and mileage, 
whichever occurs first. The warranty coverages are deter-
mined by the mileage of the vehicle and the number of months 
from the delivery date to the used truck owner. Isuzu Motors of 
America Inc. is the issuer of this used truck warranty.

Note: Other warranties, i.e., emission, perforation from corro-
sion, etc., may be in effect, which are transferable from the 
new vehicle warranty. Please refer to the new vehicle war-
ranty information booklet.

Isuzu Gold Star Certified Pre-Owned 
Truck Warranty Coverage at a Glance
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or
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Other terms:  
This warranty is the only expressed warranty applicable to this 

vehicle. The duration of any implied warranties, including any implied 
warranty of merchantability or fitness for a particular purpose is limited 
to the duration of this written warranty. The performance of repairs is 
the exclusive remedy under this warranty.  Isuzu Motors of America 
Inc. does not authorize any person to create for it any other obligations 
or liability in connection with this vehicle. Isuzu Motors of America Inc. 
shall not be liable for the consequential or incidental damages resulting 
from breach of warranty or for any other reason. Some states do not 
allow limitations on how long an implied warranty lasts or the exclu-
sion or limitation of incidental or consequential damages, so the above 
limitations or exclusion may not apply to you. This warranty gives you 
specific legal rights, and you may also have other rights which vary 
from state to state.
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It’s the Sign of an Extraordinarily  
Fine Pre-Owned Truck.

 The Pre-Owned truck warranty will cover repairs 
to correct defects in material or workmanship of the 
covered Engine and Drivetrain components during 
the warranty period in accordance with the following 
terms, conditions and limitations:

What is covered:

Engine Coverage
The engine components covered under the Isuzu Gold 

Star Certified Pre-Owned Truck Warranty are: cylinder 
block, head and all internal parts, flywheel and intake 
manifolds. These engine components are covered for 6 
months/20,000 miles or 12 months/30,000 miles (depending 
on plan selected).

Drivetrain coverage and components
Listed below are the Drivetrain components covered for 	

6 months/20,000 miles, or 12 months/30,000 miles (depending 
on plan selected). Genuine new or remanufactured parts 
will be used.

• Transmission - Transmission cases and all  
internal parts.

• Drive Axle - Differential, axle shafts, seals  
and bearings.

Repairs
Take your truck to an authorized Isuzu truck dealership 

and request the needed repairs or adjustments.  A  
reasonable time must be allowed for the dealership to  
perform the necessary repairs.

No Charge
Subsequent to Isuzu Gold Star Certified Pre-Owned 

Truck Program registration and qualification, warranty 
repairs over $100 (parts and/or labor) will be made at no 
charge, unless otherwise specified under What is Not 
Covered.

Isuzu Gold Star Certified  
Pre-Owned Truck Warranty

Warranty Applies

This warranty applies to used Isuzu trucks registered 
under the Isuzu Gold Star Certified Pre-Owned Truck 
Program and normally operated in the United States, 
excluding its territories and possessions.

What is not covered:

Damage due to accidents, misuse, or alterations
Accidents or damage caused by collision, fire, theft, 

freezing, vandalism, explosion or from objects striking the 
vehicle; misuse of the vehicle such as driving over curbs, 
overloading, racing, or other competition; alterations to  
the vehicle. In addition, coverages are void if the odometer 
has stopped or been altered.  Proper use is described in  
the Owner’s Manual.

Damage due to lack of maintenance or use  
of improper fuel, oil or lubes

Lack of proper maintenance as described in the 
Maintenance section of the Owner’s Manual, failure to 
use fuel, oil and lubricants recommended in the  
owner’s manual. Proof of proper maintenance is your  
responsibility. Keep all receipts and make them available  
if questions arise concerning maintenance.  

Maintenance is Owner Expense
Normal maintenance service is not covered by this  

warranty. Cleaning and polishing, lubrication, replacing  
filters, worn brake and clutch linings, and adjustment of 
clutch and brakes, seeping or moist gaskets are some of  
the normal maintenance services all vehicles require.  
See the maintenance section of the Owner’s Manual for  
additional normal maintenance items.

Extra Expenses
This warranty does not cover any economic loss, 

including (without limitation) payment for the loss of time 
or pay, inconvenience, loss of vehicle use, vehicle rental 
expense, lodging bills, food, other travel costs, storage 
charges, and loss of profits, and other incidental or  
consequential damage.

Getting the most for your money when you buy a pre-
owned truck is now a lot easier. All you have to do is look 
for the Isuzu Gold Star Certified Pre-Owned Truck emblem 
to find a truck that offers top value.

With a Isuzu Gold Star Certified Pre-Owned Truck, you 
get a great selection of carefully inspected and recondi-
tioned vehicles, all backed by the assurance of a strong 
warranty and free 24-hour roadside assistance.  

Five years old or newer. 
Every Isuzu Gold Star Certified Pre-Owned Truck is five 

years old or newer, based on current model year. Given 
Isuzu’s legendary reputation for reliability, that length of  
service is practically like being new! 

Complete inspection and reconditioning. 
Your Isuzu dealer gives each truck a complete inspec-

tion, plus a mechanical and cosmetic reconditioning. 
That’s why we can confidently cover the engine and drive-
train on each Isuzu Gold Star Certified Pre-Owned Truck 
for 6 months/20,000 miles, or 12 months/30,000 miles. The 
program will take care of engine and drivetrain parts and 
labor for repairs over $100 during the covered period. 

Free, 24-hour roadside assistance. 
For extra peace of mind, you’ll be glad to know that 

Isuzu Gold Star Certified Pre-Owned Trucks are covered 
by the same around-the-clock roadside assistance pro-
gram as our new trucks. If your Isuzu Gold Star Certified 
Used Truck experiences a covered breakdown, we’ll dis-
patch a tow truck to provide roadside repair or take your 
truck to our nearest dealer for service. 

So if you’re looking 
for the best solution to 
your business’s trans-
portation needs, just 
look for the sign. The 
Isuzu Gold Star sign.


